Portfolio Sample Y B o

_JENNIFER THISIUS

Dashhoard UX/Ul Designer
P, ‘»__:',-:- 1.’; J'.

5 = e 4 -l'.r '|| -
o 1A ) S T, -
TN R B e Y
F 4 =k < L
d ¥

o
 _ i
. ] = -

541.797.9385 | jenthisius @gmail.com 05/27/2020




Jens UX/UIl Dashboard Design Process

Designed by Jen Thisius
Dashboard UX/UI Designer

DASHBOARD USER EXPERIENCE (UX) DESIGN PROCESS

ELEMENTS

| [ meelings
L ) deliverables
<___> design approval

PROJECT KICKOFF

LUISER RESEARCH

J_\

. development expert

PEOPLE

. UX designer
& .d:lt:l expert

. key business people

Meeting

Project Background | Uizer ‘ . 'J.'

— @00

.\K; )

Fersona Brainstorming User Journey Map
Sesxion Bralnstorming Session

| o
N o

J B F.y

— ___,.,-'-""_-
e

Ty

-P"H“Eﬁﬂ! Craation

—

/

f ore iberohians reeded?

Persoma User lourney
Map Review

L 2 ROZ05

| A

YES A

AN

ona User loumey I'||'I:-|:|\‘I
Iteration
N,

STATUS

mandatory

optional

_II_II_.
‘_I_ll_ll_

LOW-FIDELITY MOCK UPS

Oan

!

Lenw-Fidelity Mok Ups
f_-_j\' Brainstorming Sesslon

USER TESTING

37

- . 1030 : =

[,

HIGH-FIDELITY MOCK UPS

| e

CLKK TO INTERALCT ‘

e

K Lowe-Fidedty Mock Lips I

Creaton /)l
Livwa-Flalatity Mock Lips —

Hoview _\___"-\-\_\_\_\_

| | h

are iferations needed'r

- e

A |
NO YES '/ Protatype Creation \

/ \ i ey hEsting Assgles!? I\"‘ . -/

8 S
@ ( Luw-'l-'r:il:l]:;!dnd:u;‘\ll l
APPROVED '\\_ ans ,/

Profotype Testing

with Users
ﬂlm -Fldefity Moch Uﬂi\\‘l »l«
oy Creatian

it v,

Usar Testing Resulls
l Analysis Meating

High-Fldelity Mock Ups ——
Review

o000 N
|

are ferotions needed?

A "

NI’J 1-'{-'.-5.

¥iES

15 wrer festing needed?

High-Fidedity Mock Ups Hllh-letllw Mok Uﬁ /
AFFROVED I\ I'ln-.ﬁl'l;lun-:;

DEVELOPMENT PREPARATION ™

® RGB
RGB
RGB

/—Elﬂlﬁulﬂamwnn ‘\': ( Asset Creation -\\' _ ..




Testimonials

Designed by Jen Thisius
Dashboard UX/UI Designer

‘Jen was a key contributor and innovator in the creation of Lan-
cet's cognitive design team. Her team's work emerged to be a
game changing industry best practice in the development of
dashboards and user interfaces used for business intelligence
and analytics. We held Jen to an unusually high standard,
expecting her to play the role of a consultative business analyst,
nighly skilled dashboard application developer and user inter-
face designer all at the same time. Jen showed an uncanny
ablility to learn fast, relate to clients, and do outstanding techni-
cal work that consistently blew away expectations. One mark of
a great designer Is their ability to propose a concept that goes
outside the bounds of what a client expresses in their initial set
of requirements. A great designer elicits a response that goes
something like: “Wow. This is nothing like | envisioned. This Is
way better than | could have imagined.” Jen does that type of
work repeatedly, and patiently works with her clients to iterate
and refine initial designs into the perfect working interface. Jen
has that natural passion for and interest in doing client-pleasing
work that you can't teach. It has to be there on the inside. Her
ability to balance the art and aesthetics of design with the hard
and cold science of software development is an unusual talent
as well. | see Jen exercising her raw smarts and interpersonal
skills in everything she takes on inside and outside the field of
analytics and UX design. It was a true pleasure to have her be
part of our firm, and | hope to have the chance to work with her
often in the future.”

RANDY MATTRAN | GEO at Teradata, Senior Co-worker

"I really enjoyed working with Jennifer, she is a great listener,
thought provoker and a quick study. She is a great designer that
always puts the user first. She genuinely cares about the people
she works with and is very thoughtful in the work she produces.
Her ability to build trusted working relationships quickly is prob-
ably her best attribute.”

JOSH SCHOEN | UX Engineer, Co-worker & Mentor at Lancet

'l continue to be impressed with how our clients ask for Jen
again and again; it is simply a testament to her work and work
ethic. In addition, | am always excited to see her deliverables
since | know | will be blown away."

TYLER REBMAN | Senior Co-worker at Lancet/Teradata

'l worked with Jennifer to design and build several dashboards
for an insurance client in the Northwest. Jennifer is very easy to
work with and has a quick grasp of requirements. She brings
creativity to her designs while still being able to follow estab-
lished design standards. | was continuously impressed with the
visualization concepts that she was able to incorporate into her
dashboard wireframes. Jennifer is able to work independently
and she is especially effective in a team environment. She has
an excellent work ethic and an easy going personally. She is just
an absolute pleasure to work with for both her client and her
consulting team members. | would be thrilled to work with Jenni-
fer again on a future project and | would give Jennifer my high-
est recommendation.’

GENE WILLIAMS | Microstrategy Developer, Co-worker at
Teradata

"Jennifer is known as a reputable designer within Teradata's
Consulting organization. She has delivered great work time after
time and as a result is commonly asked for by name by her
colleagues and our customers. She has embraced our user-cen-
tered approach to design and has folded various aspects of it
into her own work within the field. For example, she led a 240-hr
engagement with one of our customers by conducting UX,
usability and heuristic reviews of their Bl platform and work-
bench, basing her findings on user research she collected in the
beginning through formal design thinking workshops, and test-
ing her findings and ideas with the users throughout the
engagement.’

MIKE ERICKSON | Head of UX Operations at Lancet/Teradata
Manager
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Pharmaceutical Marketing

2017

OVERVIEW

User experience and user interface
design practices were conducted to
deliver engaging clickable proto-
types of dashboards that utilized the
branding and functionality guide-
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Consulted with executive team
membpers to create designs that
fulfilled the need for engaging
visuals and intuitive functionality.
Designs were based off existing
company datasets. Initial kickoff
interviews with executive manage-
ment resulted in user journey maps
that acted as a guide for the final
design. Developed high-fidelity
mock ups and clickable prototypes
that were used to conduct iteration
meetings with executive team
members until the design was
finalized and approved. Designed
for desktop use to be developed in
Tableau. Designs included six tabs
of interactive dashboard designs
each with additional drill down
views. Two rounds of designs were
completed once for the initial build
and again for additions as users and
upper level management discovered
additional requirements.
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2018

OVERVIEW

Designed a dashboard system
using data visualization best practic-
es. Design requirements gathered
through user interface design and
design consulting. Created initial
dashboard visuals from a minimal
dataset with the intention evolving
the design to outline new data
requirements for the business to
capture to achieve future insight
goals.

APPROACH

Consulted with associate level users
to understand insight requirements.
Created low fidelity (wire-frame)
mock ups and high fidelity mock ups
to establish design functionality and
stylistic requirements. Conducted
iteration meetings with teams to
achieve an ideal final design.
Converted final design into a
clickable prototype format. Design
style guide and development
specifications delivered. Design
included a dashboard system with
five tabs of interactive designs.
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2017

OVERVIEW

Visited client site to conduct brain-
storming workshops with a diverse
team consisting of users, develop-
ers, and key stakeholders. Clickable
prototype designs developed to
improve upon and extend the return
on investment for already existing
Tableau dashboards.

APPROACH

While on site led the group through
initial kickoff meetings to understand
client goals, budget, and timeline as
well as organized and led groups
through brainstorming sessions to
build the general requirements and
conduct user research for the
dashboard system. Created initial
low fidelity (wire-frame) designs to
remotely work with the team on
additional requirements gathering.
Creation of high fidelity clickable
prototypes with the addition of
company branding and styling. Led
iteration meetings remotely until final
design approval. Created a design
style guide and development specs.
Designed for use on desktop and to
be developed in Tableau.
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